
Cogdell Family Clinic now has a new registration process.  In an effort to better 
accommodate our patients, the following changes have been made: 
 
When calling to make an appointment, (325 573-1300), you will be connected to an 
automated phone service that will list the physician name and which number to press to 
reach that physician’s office.   Press the number for your physician and you will be 
connected with his/her receptionist. 
 
  Dr. Burleson – Press 1 
  Dr. Cooper – Press 2 
  Dr. Dunn and Andrea – Press 3 
  Dr. D. Kerr – Press 4 
  Dr. Rakov – Press 5 
  Dr. Thompson – Press 6 
 
  For all other calls – Press 0 
 
Please contact your pharmacy for refill requests.  For billing issues call 325 574-7452. 
 
There is now a separate window and receptionist for each physician.  There is a sign above 
or beside the window that has the physician’s name.  Please stand in the appropriate line for 
your physician. 
 
 


