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PATIENT RIGHTS AND RESPONSIBILITIES

The hospital shows its support of rights by how its staff interacts with patients and involves them in decisions about their care,
treatment, and services. The hospital respects the culture and rights of patients during those interactions and is committed to these
rights of providing quality medical care, treatment and services to patients and ensuring each patient’s privacy, individuality and dignity.

PROVISION OF CARE

= The patient has the right to reasonable access to care, treatment and services. The patient has the right to considerate and
respectful care, to include consideration of psychosocial, spiritual and cultural variables that influence the perceptions of illness.

= The patient has the right to receive adequate information about the person(s) responsible for the delivery of their care, treatment,
and services.

= The patient has the right to be free from all forms of mental, physical, sexual, and verbal abuse, neglect, and exploitation.

= The patient has the right to expect that, within its capacity, the hospital will make a reasonable response to the request of a patient
for services. The hospital must provide evaluation, service and/or referral as indicated by the urgency of the care. When medically
permissible, a patient may be transferred to another facility only after another facility has accepted the patient and the patient has
received complete information and explanation concerning the need for transfer as well as the benefits and risks associated with it.

= The patient has the right to receive care, treatment and services in an environment that is safe.

= The patient has the right to expect reasonable continuity of care after discharge, including information on continuing health care
requirements and names and contact information for physicians and others who can provide ongoing care.

= The patient/family has the right, in collaboration with the physician, to be informed about and to make decisions involving his/her
health care, including the right of the patient to accept medical care or to refuse treatment to the extent permitted by law and to be
informed of the medical consequences of such refusal.

= The patient or his/her designated representative has the right to participate in the consideration of ethical issues that arise in
his/her care.

= The patient has the right to be advised if the hospital proposes to engage in or perform human experimentation affecting his/her
care of treatment. The patient has the right to refuse to participate in such research projects.

= The patient has the right to appropriate assessment and management of pain.
= The patient has the right to be involved in all aspects of their care, treatment and services including pain management.

= The patient has the right to the freedom from the use of restraints unless clinically required.

PROVISIONS OF MEDICAL INFORMATION

= The patient has the right to obtain from physicians complete information, in comprehensible terms, concerning his/her diagnosis,
treatment, prognosis, alternatives for care or treatment, and the names of professionals responsible for his/her care. When it is not
medically advisable to give such information to the patient, the information should be made available to an appropriate person on
his/her behalf.
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= The patient has the right to receive from his/her physician, information necessary to give informed consent prior to the start of any
procedure and/or treatment. Except in emergencies such information for informed consent should include, but not necessarily be
limited to, the specific procedures and/or treatment, the medically significant risks involved, alternatives, and the probable limitation
during the recovery period.

PROVISIONS OF HOSPITAL INFORMATION

= The patient has the right to examine and receive an explanation of his/her bill regardless of the source of payment.

= The patient has the right to obtain information relevant to his/her care, or any relationship between the hospital and other health
care and educational institutions, as well as on the existence of any professional relationships among individuals, by name, who
are treating them.

= The patient has the right to information at the time of admission about the Hospital's Patient’s Rights policy.

= The patient has the right to obtain information from the Hospital with regard to the Hospital's and the state’s mechanism for the
initiation, review and resolution of complaints concerning the quality of care received.

= The patient has the right to obtain information from the Hospital as to how he/she can formulate advance directives and to appoint
a health care agent to make health care decisions on his/her behalf to the extent permitted by law.

CONFIDENTIALITY AND PATIENT RECORDS

= The patient has the right to security, personal privacy and confidentiality of information concerning his/her own medical care
program. Case discussion, consultation, examination and treatment, and all communications are confidential and should be
conducted discreetly. Those not directly involved in the care of the patient must have his/her permission to be present.

= The patient has the right to the confidentiality of his/her medical records and to have access to information contained in his/her
medical records within a reasonable time frame. The hospital will not “frustrate the legitimate efforts” of the patient to gain access
to their own medical records and will actively seek to meet these request within the limits of the law.

PATIENT AND FAMILY RESPONSIBILITIES
Hospital patients and their families also have responsibilities while in the hospital, including the following:

Provision of Information: The patient / family is responsible for providing, to the best of their knowledge, accurate and complete
information about present complaints, past illnesses, hospitalizations, medication, changes in conditions, and other matters relating to
the patient’s health.

Compliance with Instruction: The patient / family are responsible for following the treatment plan developed with the practitioner and
should understand that noncompliance could affect outcome. While the plan is being developed, the patient / family should express any
concerns regarding ability to carry out the proposed course of treatment. Every effort should be made to adapt the treatment plan to the
patient’s specific needs and limitations.

Refusal of Treatment: The patient / family are responsible for the outcomes if treatment is refused or the plan of treatment if not
followed.

Adhering to Hospital Rules and Regulations: The patient / family are responsible for following the hospital’s rules and regulations as
detailed in the admission packet and as posted on hospital signage.

Showing Respect and Consideration: The patient / family are responsible for being considerate of the rights of other patients and of
hospital personnel. This includes controlling personal noise, smoking and distractions.
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